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1. Tell the truth.
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4. Answer directly
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5. Stick to your objectives.
L= et fetal sl 1< AW P S AV o e R N/ Y = = b = Ve N R A
EZDOEFIZENETZWEEETT 1A,
6. Anticipate questions.
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. If you don’t know, say so.

ORI, ZHOSWVVARIN, THVER A, HEIRL TOWERTA, [REITE-T
BRI, B TR TURZDZEIIRETHL D, B THLOZVHZEHEE
ASBR AN eSSV AR

. Headline your answer.
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. Protect the record.
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Maintain control.
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Avoid arguments.
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Use personal examples.
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Never say “no comment”.
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Nothing is “off the record”.
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